
EXCEED
CONSUMER 
EXPECTATIONS
WITH AAVA OMNICHANNEL 
SOLUTIONS



IMPROVE 
USER EXPERIENCE
WITH OMNICHANNEL CONTENT STRATEGY

Omnichannel is a content strategy to improve the user experience. Organizations 

implement several interacting channels to reach the consumer anywhere at any time. 

Thus, omnichannel not only provides a pleasant user experience, but also leads to 

more efficient processes and higher revenues.

Don’t lose your customers on their way out the 
door…

the behavior and expectations in retail, 
hospitality and restaurants have changed to 
omnichannel customer journeys.

…change to omnichannel and start using mobile 
or hybrid POS.

AAVA OffERS TAblETS 
AND hANDhElDS

Aava offers tablets and handhelds for Enterprise Mobility markets and also 

addresses customer-specific developments. Aava focuses on omnichannel use 

cases for Retail, Hospitality and Restaurants and offers Cloud Commerce services 

under Oona by Aava Mobile brand.

Picture: The evolution of commerce

Picture: Omnichannel and mPOS Market Trends; Source: BRP 2018 POS Customer Engagement Survey et al.



RETAIl
THE STORE OF THE FUTURE

IS ALREADY HERE TODAY

Online merchants influence consumers perception of retail and 

shopping behavior in physical stores.

ARE yOu lOOking TO CREATE An unfORgETTABlE 
CuSTOMER ExPERiEnCE in yOuR STORE?

It’s all about the shopping experience. Consumers still want to 

touch, feel, be inspired and receive personally attention. However, 

they want to enjoy the convenience of online shopping, payment 

and home delivery.

To improve the shopping experience, stores use an omnichannel 

approach. They offer online shopping functionality in the store and 

ship directly to the consumer’s home.

Stores shift from carrying all their products in one physical location to 

showrooms and offer a personalized shopping experience.



hOSPITAlITY
THE UNFORGETTABLE VACATION EXPERIENCE

Digitalization revolutionized the hospitality industry and 

created new consumer behaviors.

Consumers rely on online reviews and recommendations to 

make their purchases for vacations, business trips, and other 

entertainment venues as enjoyable as possible.  

Whether it’s at a concert, theme park, pool, bar, nightclub, hotel 

or casino – speeding up the processes is paramount. It improves 

customer satisfaction, shortens wait times ultimately leading to 

higher revenues and repeat business

To make any leisure experience unforgettable, hosts introduce various 

omnichannel solutions. The use of mobile or hybrid POS devices to 

create additional check-in/check-out points, like self-service or 

informational kiosks, helps manage bookings and boosts sales.

ARE yOu lOOking TO CREATE An unfORgETTABlE 
TRAvEl ExPERiEnCE fOR yOuR CuSTOMERS?



RESTAURANTS
THE DIGITAL REVOLUTION IN DINING

Digitalization enables omnichannel approach for restaurants as well.

Nowadays guests browse for restaurants, read reviews, check special 

offers and book tables online before visiting a restaurant. They also 

pre-order food online or order home delivery.

Restaurants use omnichannel to optimize processes. It leads to higher 

revenues and improves customer experience by shortening wait times, 

provide food recommendations and access to special offers or loyalty 

programs.

To create an enjoyable dining experience, restaurants use interactive 

menus, tableside ordering devices allowing guests to configure meals, 

place orders, browse through special offers or find information on 

ingredients and allergens. They also use mobile or hybrid POS devices 

for order taking and convenient payment at the table.

ARE yOu lOOking TO CREATE An EnjOyABlE 
dining ExPERiEnCE fOR yOuR CuSTOMERS?



Finland, Headquarter.

Aava Mobile Oy

nahkatehtaankatu 2

90130 Oulu, finland

Tel.: +358 8 373 800

E-Mail: info.fi@aavamobile.com

Contact us!

With hundreds of thousands of tablets in the field, Aava offers excellent support 

in realizing omnichannel as well as mobile and hybrid POS use-cases with tablet- 

based ready to deploy packages for mobile or hybrid solutions.

Germany

Aava Mobile gmbH

Harksheider Str. 3

22399 Hamburg, germany

Tel.: +49 40 6979 5939

E-Mail: info.de@aavamobile.com

France 

Aava Mobile SAS

390, avenue du Mistral – Zi Athelia iv 

13600 la Ciotat, france

Tel.: +33 677 46 31 61

E-Mail: info.fr@aavamobile.com

North America 

Aava Mobile uS, llC

84 Peachtree St., nW

Atlanta, gA 30303, uSA

Tel.: +1 800 656 3470

E-Mail: info.de@aavamobile.com

For more information visit: www.aavamobile.com


