
IT platform for controlling, monitoring and
managing cash processing and distribution devices

SOFTCASH

DEVICE STATUS STATUS PROCESSING SYSTEM

TRANSACTION SYSTEM REMOTE DEVICE UPGRADE

OVERVIEW OF SERVICE ORDERS REPORTING SYSTEM

M    O    N    I    T    O    R

SoftCash monitor communicates directly with the 
connected supported devices via the network and retrieves 
all the data that the device is able to deliver at that time 
and saves them in the database in accordance with the 
manufacturer's documentation.

This will display the current status of the device in the 
system itself, which the user can view in real time, or data 
on the status of the device, software version, installed 
currency or device error.

SoftCash monitor is equipped with a status and data 
processing system, thus it additionally analytically and 
statistically saves and stores data on the amount of count-
ed banknotes and the amount of errors that a specific 
device has at a certain point in time.

The software is also equipped with a data processing 
system and smart prediction algorithms that determine 
exactly how much each device is loaded and whether it 
needs to be replaced.

With device status retrieval, the software records each 
individual transaction that it saves to the database. Such a 
transaction, as well as an external application, is available 
to users or external retrieval systems, or to the user for the 
purposes of generating reports.

The software records data by denomination structure, 
currency, time when it was processed, header card and 
whether there is an error in the current data processing.

If the device itself and the device protocol support remote 
configuration, the software allows users to remotely 
upgrade the device itself, certain software elements, or 
change a setting directly on the device itself from the 
application interface.

SoftCash monitor allows users to directly access and 
download logs and include them in a certain analysis and 
storage system.

In addition to the device data or device operation itself, 
SoftCash monitor allows users to keep track of data and 
facts about all suppliers within the chain. Thus, it allows 
users to enter information when they bought the device, 
from whom, whether the device is under warranty and if 
maintenance is available for the device, whether it is 
performed by the same supplier, or the maintenance is 
outsourced. Thus, the system allows the user to review 
everything that has ever been done for that device, when 
was the servicing performed or when a work order for 
regular maintenance was assigned.

SoftCash monitor is equipped with a report generator and 
a data export system. Thus, all data, tables or reviews can 
be exported or viewed in the form of reports or freely 
formatted tables that the user can independently refine or 
send for analysis.
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SoftCash monitor is an innovative, modern and, above all, widely applicable IT platform for controlling, monitoring and managing 
cash processing and distribution devices.
Since it is intended for users who work with cash, as well as high-tech users such as banks, the software is equipped with the most 
modern security mechanisms. All software elements are based on a micro-service framework and architecture that allows you to 
perform a large number of operations in a short time quickly and efficiently. Thus, the whole software package consists of several 
applications that are interconnected, and each has its own special role and purpose. One application serves and collects data from 
the device, another displays user data in the interface, while the third takes care of data consistency.

SoftCash monitor allows users to connect devices from different manufacturers and purposes, thus the following devices are 
supported: banknote or coin counters, banknote or coin sorters, money scales, coin rolling devices.
The software itself retrieves data directly from the network protocol, however, the software is also equipped with a serial port 
module through which it is possible to connect any device manufacturer in the world that has a serial export of data in at least the 
form of a printer.
You just need to put the device with a network connection on the network and turn the protocol on, after which all the data is actively 
sent over the network.
Adding a new unsupported device to SoftCash monitor is very quick and easy, due to the fact that you only need to update the 
application that listens and retrieves data from the device while all other functionalities remain the same as on already supported 
devices. If the device does not support any protocol or cannot be connected via a network or serial port, the device can be recorded 
within the application, so that all data is kept in one place.

A software intended for banks, financial institutions and CIT companies

The user accesses the application through a modern and responsive interface and manages the device fleet through a central 
location via a web browser.

The interface itself is modern and consists of many predefined Widgets (add-ons) that the user can choose to make their work 
easier or if they want to follow a certain operation either through the interface or notification and reporting service.

Modern interface with predefined widgets

Multivendor support – connect all supported devices regardless of device
manufacturer, type or age

Development technologiesBTC MONITOR BACKEND

BTC AUTH UI

BTC MONITOR WORKER

Database: Postgre SQL
Apache Kafka

Application purpose

Retrieve all counters and device status data
from the counter

Prepare data for generating reports, saving
them in the database

Overview and Assets Management for devices

Remote upgrade and review of the status of
the complete device fleet

Overview and storage of data history

Preparation of reports for the CNB and ECB

Generating reports for clients who do not
have their own DWH system Micronaut framework

Java programming language Java programming language

Micronaut framework

Java programming language

Benefits

Multivendor support – connect all supported devices regardless of 
device manufacturer, type or age

Plug'n'play system that allows quick and efficient connection of devices

Central application on the web, all services are centralized, centralized 
database

Micro service environment for fast application execution, modern 
technology and adaptable environment

Special WORKER application for device control, significantly increases 
the speed of application execution with an enviable level of security

Quick and efficient addition of new devices

Easy and uncomplicated upgrade of systems and new devices

Support for unconnected counters, record sending

Large sorters for a vault or a branch
back office  LAN

Counters and sorters
LAN

API CENTRAL WEB
COMPONENT DATABASE VIEW
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Number of devices

1.226 2 303 223

Connected devices Offline devices Ftp devices

Detailed information about the device

Glory UW-F4

Info Counting Counting report

Name: Cash Center 1
Model: Glory UW-F4
Manufacturer: Glory
Serial number: 58962
IP: 192.168.1.0
Port: 4001
Last activity: 08.10.2021. 13∶44∶45
Connection type: MOXA / LAN
Sending data: FTP / NATIVE
External id: 223344
Moxa serial number: 68500892
Device on ECB euro list: YES / NO

Locations history

Branch details

Name: Nedelišće
Address: Ulica Gorčica 6
HNB business unit code: NED0045006789

Warranty and contracts

Device vendor: Glory
Device service vendor: b.t.c. d.o.o.

References Errors Additional device data Device statistic

Device archive

Mods

ACTIVE

SOFTCASH
M      O      N      I      T      O      R

Cash Center 1

Cash Center 4

Cash Center 2

Cash Center 3
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SOFTCASH

DEVICE STATUS STATUS PROCESSING SYSTEM
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SoftCash monitor communicates directly with the 
connected supported devices via the network and retrieves 
all the data that the device is able to deliver at that time 
and saves them in the database in accordance with the 
manufacturer's documentation.

This will display the current status of the device in the 
system itself, which the user can view in real time, or data 
on the status of the device, software version, installed 
currency or device error.

SoftCash monitor is equipped with a status and data 
processing system, thus it additionally analytically and 
statistically saves and stores data on the amount of count-
ed banknotes and the amount of errors that a specific 
device has at a certain point in time.

The software is also equipped with a data processing 
system and smart prediction algorithms that determine 
exactly how much each device is loaded and whether it 
needs to be replaced.

With device status retrieval, the software records each 
individual transaction that it saves to the database. Such a 
transaction, as well as an external application, is available 
to users or external retrieval systems, or to the user for the 
purposes of generating reports.

The software records data by denomination structure, 
currency, time when it was processed, header card and 
whether there is an error in the current data processing.

If the device itself and the device protocol support remote 
configuration, the software allows users to remotely 
upgrade the device itself, certain software elements, or 
change a setting directly on the device itself from the 
application interface.

SoftCash monitor allows users to directly access and 
download logs and include them in a certain analysis and 
storage system.

In addition to the device data or device operation itself, 
SoftCash monitor allows users to keep track of data and 
facts about all suppliers within the chain. Thus, it allows 
users to enter information when they bought the device, 
from whom, whether the device is under warranty and if 
maintenance is available for the device, whether it is 
performed by the same supplier, or the maintenance is 
outsourced. Thus, the system allows the user to review 
everything that has ever been done for that device, when 
was the servicing performed or when a work order for 
regular maintenance was assigned.

SoftCash monitor is equipped with a report generator and 
a data export system. Thus, all data, tables or reviews can 
be exported or viewed in the form of reports or freely 
formatted tables that the user can independently refine or 
send for analysis.
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