
THE COMPANY

adesso is one of the leading independent IT service providers in the Ger-
man-speaking world. The company specialises in consulting and  tailored 
development of software for core business processes and public autho-
rities. adesso’s strategy has three pillars:  extensive industry knowledge 
of its employees; comprehensive technological competence, regardless 
of the software manufacturer; and tried-and-tested methods for the im-
plementation of software projects. That results in IT solutions that allow 
companies to become more competitive. Our core industries include auto-
motive, banking and financial services, healthcare, insurance/reinsurance, 
life science, lottery, utilities, manufacturing industry, exhibition corpora-
tions, public administration, public transportation and retail. adesso was 
established in 1997. With more than 5,600 employees and an annual sales 
of EUR 523,38 million in 2020, adesso Group is one of the largest German 
IT service providers.

FROM THE INITIAL VISION TO DAY-TO-DAY BUSINESS

Our focus is the design and implementation of IT-supported business mo-
dels and processes, the creation of modern applications for the optimisa-
tion of our customers’ core business and support of their IT operations. 
This range of services is divided into a number of elements that offer the 
customer individual process entry points, depending on the requirements 
of a project:
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SELECTED REFERENCE CUSTOMERS

Agrarmarkt Austria

AS Eesti Loto

Barmenia Versicherungen

Barmer GEK

Bausparkasse Mainz

Beschaffungsamt des Bun-

desministeriums des Innern

BITMARCK

Bundesamt für Sicherheit in 

der Informationstechnik (BSI)

Commerzbank

Cortal Consors

Credit Suisse Private Banking

Daimler FleetBoard

DAK

Deutsche BKK

Deutsche Post

Deutsche Rentenversicherung

Deutsche Rückversicherung

DEVK

EnBW

gematik

GenRe

Hannover Rück

KfW-Bankengruppe

KKH-Allianz

Kölner Verkehrs-Betriebe

LBBW - Landesbank Baden-

Württemberg 

Lotto Hamburg

MAN

Postbank

Rheinbahn 

RheinEnergie

Roche Diagnostics

Schufa

Statistisches Bundesamt

Swiss Life

Swiss Life Select Deutsch-

land GmbH

SWISSLOS Interkantonale 

Landeslotterie

Schweizerische Post

The Linde Group

Trilux

Union Investment

Westdeutsche Lotterie

Zurich Versicherung

adesso SE
Adessoplatz 1
44269 Dortmund
Germany
Telefon +49 231 7000-7000
Telefax +49 231 7000-1000
info@adesso.de
www.adesso.de

BUSINESS CONSULTING - FROM STRATEGY TO PROCESS
Thanks to our extensive industry experience, we see ourselves as more than just an implementation 
service provider – we also offer face-to-face consultancy services. We work with our customers to 
develop business models and strategies and develop resilient commercial plans. Then we model 
processes to guarantee that strategic plans can be implemented in practice. 

IT CONSULTING - FROM PROCESS TO ARCHITECTURE
Our IT consulting services close the gap between business processes and IT solutions. A multi-stage 
system, from process modelling and requirement engineering to the creation of software architec-
ture, ensures that the resulting product optimally meets the needs of the customer.

SOFTWARE DEVELOPMENT - FROM ARCHITECTURE TO APPLICATION
The core of our software development activities is the realisation of tailored solutions that fulfil 
needs that cannot be met by standard software. Our range of services includes the integration 
and customisation of standard products and existing systems. We are equally experienced in the 
design, development and consolidation of complex portal environments as in the production of 
high-quality web applications.

IT MANAGEMENT - FROM APPLICATION TO OPERATION
We see the optimisation of IT operations and the reduction of costs through the flawless imple-
mentation of IT sourcing and consolidation strategies as essential elements of holistic IT manage-
ment support. We support our customers in the organisation of their IT processes and with our 
market-leading range of IT service products. We can also take on responsibility for the operation of 
IT systems, whether they were developed by us or purchased from third party developers. Where 
required, that includes the hosting of applications and extends to all levels of IT architecture.

SOLUTIONS – SOPHISTICATED SOFTWARE ELEMENTS FOR TYPICAL TASKS
In addition to our core project and service business, we offer highly standardised products for typical 
tasks. Our consultants and developers use a set of methods that include target-oriented practices 
and efficient tool support in all their activities.


